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Abstract 
The relationship of mass media and social conflict is composed of two parts. One 
part is the influence of the social conflict on mass media during the process of social 
transformation, namely, the influence of social formation on media. The other part is 
the roles that mass media play in the different stages of social conflict. This paper 
focuses on the second part.  
Concretely speaking, at first, this paper provides a theory analysis of the general 
relationship of mass media and social conflict, which consists of three parts: the 
reporting of the mass media on social conflict, the positive function of the mass media 
on the reconciliation of social conflict and the negative effect of mass media in social 
conflict. 
Next, this paper focuses on a case called Chongqing Ding Zihu Incident which 
happened in the first half of year 2007. Based on the general theory discussion, the 
case study aims to clarify, at present, the way that media use to deal with the topics of 
social conflict and the roles that media play through the whole process of the social 
conflict incident. 
The first part tries to find the general and ideal roles that media should play, 
while the second part, from the perspective of the empirical study, provides a 
comprehensive consideration of the present relationship of media and social conflict. 
At last, the conclusion mainly analyzes the differences between the ideal and the 
real and the reason that causes the differences. On the base of the analysis, this paper 
tries to give some suggestions to mass media, that is, how to do better for building a 
socialist harmonious society and how to adapt to the process of social transformation 
better. 
In one word, through the study, the paper seeks to explore the interactive 
relationship between mass media and social conflict during the process of the 
development of harmonious society. 
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